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CONTACT INFORMATION

Beneficiary Travel & Patient Funds can 
be reached by telephone at: 

740-773-1141 Ext. 7725  or  7728

THE MISSION

This brochure serves to inform Veterans 
about eligibility of mileage reimbursement 
and special mode transport in association 

with VA health care services.

SPECIAL MODE TRANSPORTATION

(AMBULANCE, WHEELCHAIR, VAN, ETC...)
TO QUALIFY, YOU MUST MEET ALL 
REQUIREMENTS BELOW:

You have a service-connected (SC) rating of 
30 percent or more.

�� You are traveling for treatment of a SC 
condition.

�� Your medical condition require an 
ambulance or a specially equipped van as 
determined by a VA clinician. 

�� You meet at least one of the eligibility 
requirements to receive beneficiary travel 
benefits (listed in the left column of this 
page).

�� The travel is pre-authorized (authorization 
is not required for emergencies if a delay 
would be hazardous to life or health).  

FOR MORE INFORMATION ON THE 
BENEFICIARY TRAVEL PROGRAM, VISIT:

WWW.VA.GOV/HEALTHBENEFITS/VTP/
BENEFICIARY_TRAVEL.ASP



BENEFIT DESCRIPTION
YOU QUALIFY IF:

If you meet the criteria below, you may be 
eligible for mileage reimbursement or special 
mode transport in association with obtaining 
VA health care services:

�� You have a service-connected (SC) rating 
of 30 percent or more.

�� You are traveling for treatment of a SC 
condition.

�� You receive a VA pension. 

�� Your income does not exceed the 
maximum annual VA pension rate.

�� You are traveling for a scheduled 
compensation or pension examination. 

All requests for travel pay must 
be received within 30 days of the 

appointment. NO EXCEPTIONS. 

How To Request:
You must either go to the beneficiary 

travel office window in Building 
31, Room G137, process the request 
through the kiosk by the beneficiary 
travel offices, or call the beneficiary 

travel office at (740) 773-1141 ext. 7725.

PAYMENT

Beneficiary travel can only be paid to 
the closest facility that provides the 

services for which you are being seen. 
As a Veteran, you may choose to be 
seen at any facility, but you will only 

be paid to the closest facility available 
to provide the needed service. 

For instance, if you live 20 miles away 
from a Community Based Outpatient 
Clinic (CBOC), and you choose to go 

to the main facility 40 miles away, you 
will only be paid for the distance to the 
CBOC per Code of Federal Regulation 

38.70. 

MILEAGE RATES
GENERAL TRAVEL 
$0.415 (41.5 cents) per mile. 

Scheduled appointments qualify for round-
trip mileage. Unscheduled visits may be 
limited to return mileage only. 

DEDUCTIBLE 
$3.00 one way ($6.00 round trip)

Deductible requirement is subject to a 
monthly cap of $18.00. Upon reaching the 
$18.00 cap, there will be no deductible 
charged for any other appointments that are 
completed in the month. 
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WAIVER OF DEDUCTIBLE
A waiver of the decuctible will be provided if 
you are eligible for travel and you also qualify 
for one of the following: 

�� Are in receipt of a VA pension.

�� Are a non service-connected (NSC) 
Veteran and your previous year’s income 
does not exceed, or your projected current 
calendar year’s income in the year of 
application will not exceed, the applicable 
VA pension rate.

��  Are a service-connected Veteran and 
your previous year’s income does not 
exceed, or your projected current calendar 
year’s in the year of application will not 
exceed, the applicable national means test 
income threshold. 

�� Are traveling for a scheduled 
compensation and pension exam.

Note:  For detailed information on the VA 
National Income Thresholds, visit: 

NationalIncomeLimits.vaftl.us

For Pension Income Thresholds, visit:

www.benefits.va.gov/compensation

QR Codes for 2015:

VA National Income 
Thresholds

Pension Income 
Thresholds


