DBQ Referral Policy

It is the policy that the Chillicothe
VA supports the completion of
DBQs by treating providers and
encourages a “no wrong door”
philosophy to assist our Veterans.
The completion of DBQs by
Compensation and Pension (C&P)
clinicians is a key strategy in the
Fully Developed Claims (FDC)
initiative/process. If the Veteran
requests to have their DBQ
completed by Primary Care
Providers (PCPs) or Specialty
Providers (SPs), a “warm-hand off”
will be completed by the PCP or
SP to the Compensation and
Pension (C&P) service. The C&P
service may assist the Veteran by
completing DBQs, if requested,
depending on certain criteria
addressed within this pamphlet.
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Procedures For Submitting DBQ’s

Veterans may be referred to the DBQ

Referral Clinic in the
C&P Dept. from their

(SP), Veterans Service
. Organization Rep (VSO),
| 71| or by self-referral.

e« When a Veteran
presents DBQ’s to their (PCP) or
(SP) they will be sentto the C&P
Dept. by mail for review by the DBQ
Referral Point of Contact (POC)

Veterans can submit DBQ’s to the
C&P Dept. directly for review.

Veteran’s will be contacted by the
(POC) to gather accurate
demographics, requested DBQ’s/
conditions, and the treatment
records needed to complete the
DBQ’s.

Veterans not currently enrolled in
the VA System will be directed to
the Eligibility Office for enrollment,
prior to completion of the DBQ’s.

Per current C&P regulations only 3
DBQ’s (max) may be completed
per veteran. If more than 3 are
requested the veteran will need to

pick the 3 DBQ’s that they desire
to have completed.

« Requested conditions on the DBQ’s
must already have been diagnosed
and treated by a medical provider.

» Veterans submitting DBQ’s with no
diagnosis should seek assistance
from their County VSO.

o DBQ’s that are submitted with
sufficient medical evidence will be
completed via ACE, phone interview
or physical exam. You will be notified
of appointments needed and when
the DBQ’s are completed to support
your compensation claim.

EXCLUSIONS FROM DBQ
REFERRAL CLINIC

The majority of DBQs can be completed
by the DBQ Referral Clinic. However,
some specialty evaluations are complex
and dependent on availability of specialty
resources and clinical disciplines.

DBQs and Services that are EXCLUDED
from being completed by the DBQ
Referral Clinic:

0 Work-ups for undiagnosed conditions and
when extensive diagnostic tests would be
required (such as Sleep Apnea Studies,
PFTs, ECHO).

0 Medical nexus opinions or other
medical opinions

Pension Examinations
Employability

General medical

Gulf War (undiagnosed illness)
Formal POW protocol
Traumatic Brain Injury
Separation Health Assessments
Initial PTSD

Mental Disorder Exams
Audiology

Optometry

Dental
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Cold injury Residuals

In the event a DBQ is presented for
one of the conditions above , the
Veteran will be informed that due to
the complexity in completing the
DBQ, an exam request from the VBA
with specific instructions is required to
complete the DBQ. The Veteran
should be advised to contact VBA at
1-800-827-1000 or at http://
benefits.va.gov/compensation/.
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