ADDITIONAL SERVICES:
WOMEN VETERANS HEALTHCARE

Women who have served in the Armed
Forces are eligible for a variety of Veterans
benefits. VA actively encourages women
to utilize the benefits due them. The
Chillicothe VA Medical Center Women’s
Health Program addresses the health
care needs of women Veterans and works
to ensure that timely, equitable, high-
quality and comprehensive health care
services are provided in a sensitive and
safe environment.

DENTAL BENEFIT

OEF/OIF/OND combat Veterans may
be eligible for one-time dental care but
you must apply within 180 days of your
separation date from active duty. Ask
your Transition and Care Management
Team for assistance.

COUNSELING SERVICES FOR
VETERANS & THEIR FAMILIES

The Caregivers and Veterans Omnibus
Health Services Act Section 304 provides
authorization for a wide range of services
to OEF/OIF/OND Veterans and members
of their immediate families. Services
include peer outreach, peer support,
readjustment counseling and mental
health services. Cost-free services are
authorized for a three-year period
beginning on the date of a Veteran’s return
to civilian life. Contact the Transition and
Care Management Team at 740-773-1141
or the Vet Center Combat Call Center at
877-927-8387 for assistance.

VA HOME LOAN

VA provides a home loan guaranty benefit
and other housing-related programs
to help you buy, build, repair, retain,
or adapt a home (special grants for
disabled Veterans) for your own personal
occupancy. VA Home Loans are provided
by private lenders, such as banks and
mortgage companies. VA guarantees a
portion of the loan, enabling the lender to
provide you with more favorable terms.

For more information on VA Home Loans,
call 888-244-6711.

EDUCATIONAL BENEFITS AND
EMPLOYMENT ASSISTANCE

The Post- 9/11 GI Bill is an education
benefit program that can be used at
colleges, universities, trade schools, and
for on-the-job training, apprenticeships,
and flight schools. The VA has a Work
Study program allowing learning on the
job at the VA. Employment Assistance is
offered at the VA which includes resume
writing, interview skills, career planning,
and assistance with applying for Federal
positions. Contact the Transition and Care
Management Team for assistance.

VA MEDICAL CENTER
17273 State Route 104
Chillicothe, OH 45601
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WELCOME HOME

The Chillicothe VAMC is dedicated to
providing health care and other services
to our nation’s returning OEF/OIF/OND
Servicemembers. The Chillicothe VA
Transition and Care Management Team is
ready to assist returning combat Veterans
as they transition into VA care, including
those that are severely ill, injured and/or
impaired.

SPECIAL ELIGIBILITY: 5 YEARS OF

COST-FREE HEALTH CARE

Veterans who served in a theater of combat
operations have special eligibility for VA
health care. Under the “Combat Veteran”
authority, OEF/OIF/OND combat Veterans
can receive cost- free medical care for any
condition related to their service in Iraq
and/or the Afghanistan theater for five
years after the date of their most recent
discharge or release.

TRANSITION AND CARE

MANAGEMENT PROGRAM SERVICES
The Transition and Care Management
Team addresses the needs of returning
combat Veterans as they transition to the
VA system of care. The team provides
case management and care coordination
to ensure Servicemembers and Veterans
receive patient-centered, integrated care
and benefits.

The Program Manager has overall
administrative and clinical responsibility
for the team and ensures that all OEF/
OIF/OND Veterans are screened for case
management.

Clinical Case Managers coordinate patient
care activities and ensure that patient care
is received in a cohesive and integrated
manner. Case managers maintain regular
contact with Veterans to provide support
and assistance to address any health care
and psychosocial needs that may arise.

Severely injured OEF/OIF/OND Veterans
are provided with a case manager and
any other OEF/OIF/OND Veteran may
be assigned a case manager upon request
or as indicated by a positive screening
assessment.

The Transition Patient Advocate helps the
Veteran and family navigate the VA system
by acting as a communicator, facilitator
and problem solver.

TRANSITION AND CARE

MANAGEMENT TEAM SERVICES
* Assistance Enrolling in VA Health Care
Services

Care Coordination

Case Management
Screenings/Assessments
Counseling Services

Crisis Intervention
Referrals for Specialty Care

Benefits Overview
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Community Outreach

CHILLICOTHE VA TRANSITION
AND CARE MANAGEMENT TEAM
CONTACT INFORMATION

For more information about the services
and benefits available to returning
Servicemembers, please contact one of
the team members listed below:

Debbie Crabtree, MS, RN, CCM
Program Manager

740-773-1141 Ext. 6075

Daniel Hamilton, LISW
Social Work Case Manager
740-773-1141 Ext. 6401

Martin Cain, RN, CCM
RN Case Manager
740-773-1141 Ext. 7822

Betsey Thompson, LISW, CCM
MH Outreach POC & Case Manager

740-773-1141 Ext. 7284
Patty Hamilton, MS

Transition Patient Advocate
740-773-1141 Ext. 7459
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