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This month at the Chillicothe VA

Looking to give back to fellow Veterans and the Chillicothe VA?
Consider joining the Veteran and Family Experience Council!

The Veterans/Family Experience Council serves in an advisory
capacity to the Chillicothe VA Medical Center (VAMC) in
personalizing and humanizing the healthcare experience. The
membership of this council is a working task force to help the
Chillicothe VAMC always put Veterans and families first. The
Veterans/Family Experience Council has the following stand-
ing goals:

« Actively promotes and creates new and unique opportu-
nities for communication and collaboration that empha-
size responsible and personalized Veteran-centered care

« To assist in promoting highly effective practices in
response to Veteran/family needs and priorities

- To improve the patient experience as measured by patient
satisfaction survey scores, personal letters, and other data-
gathering tools.

This dynamic work group is also actively planning events for
hospitalized Veterans, such as a Veteran fishing trip in Spring
2020! Please contact Elizabeth Bellman at 740-773-1141,
extension 6888 if you are interested in participating in this
important mission! The workgroup meets for an hour once a
month with the ability to phone into the meeting.

Get to know a Chillicothe VA
team member - Jennie Carroll

Jennie Carroll, Radiology Business
Manager.

| have worked in many different
areas over the years including:
ICU, Med/Surg, GECL, Deputy
Chief of Staff, Director’s Office,
Learning Resources and Radiolo-
gy. | am not a Veteran but at a
young age knew | wanted to find
purpose in my career. Working for
the VA is such a rewarding oppor-
tunity | have each day. I'm part of
a diverse setting serving Veterans.

Specifically working for a support service, | am privileged to
say our team is making contributions that count and are
impactful in patients’ lives. Working for the VHA organization
allows us to cater to our patients and that is not something
you will find in the community.

Being a working mom, | find very little time for hobbies or
interests. When | have the opportunity, | enjoy exercising and
interior design. | am a 4H advisor and volunteer at Zane Trace
Elementary. Most of my personal time is filled with being pres-
ent in my children’s lives and supporting them in their sports
and activities.

Veteran Comments

Chillicothe VAMC - | am extremely happy with the Chillicothe VA. | trust and use them for all my healthcare needs. |
have really good insurance and could go to anyone, but | chose the Chillicothe VA for everything.

Pain Management - Kinesiology clinic has been very helpful and show interest and concern for Veterans.

Pharmacy - Very pleased with the VA mail order Pharmacy services. | am so thankful for it.

Portsmouth CBOC - Everyone always nice and try to do anything they can do to help.

Marietta CBOC - I'm always treated with respect at the Marietta VA and also the Pharmacy. | cannot say enough

about the Marietta VA




Calendar of Events
National Salute to Veteran Patients Week (Schedule)

National Salute Kick Off / Light Brunch
February 10-9:30 a.m. to 11:30 a.m.
Building 9
Sponsored by
American Legion Auxiliary Department of Ohio

Bingo
February 10 - 6:30 p.m. to 8:00 p.m.
Building 9
Sponsored by District 12 Veterans of Foreign Wars

Miss Ohio visit with music and photo booth
February 14 - 10:00 a.m. -2:00 p.m.
Building 9

Veteran Luncheon
February 14-11:00 a.m.
Building 9
Sponsored by American Legion Auxiliary Department
of Ohio and Amvets Auxiliary

Drum Circle Facilitators Training (Drum Therapy)
February 14 - 2:30 p.m.
Building 9

Rock Painting
February 15-10:00 a.m. to 12:00 p.m.
Building 210 Room G030

Veteran'’s Coffee Social
Wednesdays at 9:30 a.m. at the OU-C Stevenson Center
Commons Area

Legal Aid Clinic
Free legal advice and assistance for Veterans
(bring your VA I.D. or DD214)
February 27 from 1:00 p.m. - 3:30 p.m.
Chillicothe VA Medical Center
Building 9

3rd Annual Veterans Job Fair
March 5, 2020 from 10:00 a.m. - 1:00 p.m.
Chillicothe VA Medical Center
Building 3

Whole Health Orientation Class
1st Tuesday every month at 9:00 AM and
3rd Tuesday every month at 2:00 p.m.
Call Tony Burnette at 740-773-1141, ext. 6611
to schedule.

Connect with us

www.facebook.com/ChillicotheVAMC

y Follow us on Twitter @chillicothevamc

Volunteer or Donate

Are you interested in helping your fellow Veterans?
Would you like to become a volunteer?

Are you a student who would like to receive valuable
experience and training?

If so please contact Voluntary Service at ext 7420 or visit
Voluntary Services in Bldg 9.
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..we put Veterans first!




