
 

 
Veteran Tele Town Hall - COVID Update 

Questions and Answers (Q&A) 
 

Questions Answers 
Who should Veterans contact if they have any 
questions about VBA claims or VA disability checks 
and if the virus impacts any of the processes? 

A Veteran Benefits Administration (VBA) representative can be 
reached at 1-800-827-1000. 

If the Veteran has a non-COVID related need, how 
do they proceed to the Urgent Care?  

Veterans are asked to call the Chillicothe VA at 740-773-1141, 
extension 5575 before presenting to the Urgent Care.  If the 
Veteran is instructed to visit the Urgent Care, all patients and 
staff are screened as they enter the Chillicothe VA and asked 
their purpose on campus.  Veterans are permitted to proceed 
on to their appointments. 

Are there any confirmed cases in Chillicothe? As of April 9, 2020, the Chillicothe VA has had three confirmed 
positive cases. 

How are community care appointments being 
managed especially if they are being cancelled by 
the community provider? 

Care Navigation Center Consult Coordinators will be reaching out to 
Veterans regarding currently cancelled appointments when 
regulations have been lifted and appointments in the community 
can begin again. 

Is it okay for caregivers to still enter Veteran's 
home to help with medications and such?   

Caregivers should follow CDC recommendations and continue 
assisting the Veteran by taking all necessary precautions.  

How do those correspond with no computer or 
internet?  For rescheduling, updates, etc. 

VA staff are making phone calls to communicate appointment 
changes and options.  If you have questions about your 
upcoming appointments, contact the Chillicothe VA at 740-
773-1141, ext. 5575. 



Prior authorization for community care, will the 
authorization cover an extended period of time 
until the crisis has passed? 

Currently there is no method to extend the consult; however, 
the consult will not start until the first appointment is 
completed. 

Would the VA test a spouse or someone sharing 
same house if one was diagnosed? 

Currently, the VA is only testing Veterans.  If a Veteran has a 
positive test confirmed for COVID-19, those whom they have 
been in contact are encouraged to contact their healthcare 
provider for testing and/or guidance. 

Do Veterans still have to come for scheduled 
prescription pill counts? 

Each health care provider is reviewing all upcoming 
appointments and determining the best modality for the 
Veterans needs whether an appointment should be conducted 
by telephone, video, or face-to-face.  Veterans will be 
contacted about their options. 

How are appointments being handled? If you have questions about your upcoming appointments, 
rescheduling or asking about tele-health options, contact the 
Chillicothe VA at 740-773-1141, ext. 5575. 

If Veteran is immunocompromised or has pre-
existing conditions, should they cancel all face to 
face appointments? 

If you have questions about your upcoming appointments, 
rescheduling or asking about tele-health options, contact the 
Chillicothe VA at 740-773-1141, ext. 5575. 

Should Veterans call their Primary Care Teams 
about routine labs and PC appointments that are 
due in the spring? 

If you have questions about your upcoming appointments, 
rescheduling or asking about tele-health options, contact the 
Chillicothe VA at 740-773-1141, ext. 5575. 

Is it the Veterans responsibility to reschedule 
appointments that have been cancelled due to 
COVID-19? 

If you have questions about your upcoming appointments, 
rescheduling or asking about tele-health options, contact the 
Chillicothe VA at 740-773-1141, ext. 5575.  Clinics will also 
contact the Veteran once they are cleared to start scheduling 
face-to-face appointments again.  

What precautions are being taken for face to face 
appointments?  

Many appointments are being converted to phone 
appointments or being rescheduled to a later date.  If a 
Veteran is asked to come for a face-to-face appointment, 
screening including temperature checks will be conducted. 

Will Veterans get tested for the virus if they come 
in for a face to face appointment at the VA? 

Only Veterans presenting symptoms and meeting current 
testing criteria will be tested for COVID-19.  Veterans 
experiencing symptoms should contact the Chillicothe VA at 
740-773-1141, ext. 5575. 

Will the Chillicothe VA be able to treat Veterans 
that do test positive for the coronavirus? 

The Chillicothe VA has designated a COVID-19 unit and are 
prepared to treat our Veterans. 
  



Should we wait to get our routine lab draws? The Chillicothe VA has relocated our Outpatient Lab to the 
gymnasium, Building 247, room 109.   

Are Veterans exempt from the stimulus money if 
they receive compensation from VA? 

Veterans are encouraged to watch the Governor's daily 
updates to learn more.  Information about the Coronavirus 
Economic Impact payments can be found at www.IRS.gov.  
Veterans may also contact the Veterans Benefits 
Administration (VBA) at 1-800-827-1000. 

If Veteran needs to be tested for COVID, will they 
have to stand in line around others and risk 
infection? (Saw on TV) 

Those presenting with symptoms are provided a mask and 
escorted to Urgent Care for evaluation. 

If the U.S. mail service has a disruption in service, 
does VA have a contingency plan for getting 
Veterans their medications? 

United Parcel Service (UPS) and United States Postal Service 
(USPS) have no plans of disrupting service.   

Are the CBOCs still open? Until further notice, the Chillicothe VA CBOCs are closed for 
face-to-face visits.  Limited staff remain at the facilities to 
handle telephone calls and tele-health appointments.  
Veterans are encouraged to call their healthcare provider with 
questions about upcoming appointments or health concerns.   

If a Veteran goes to an emergency room/private 
hospital for coronavirus symptoms, will the VA 
cover the bills whether it's a confirmed case or 
not? 

Veterans and/or caregivers are to report the emergency room 
or hospital visit within 72 hours of initial encounter.  72-Hour 
Community Emergency Room or Hospitalization Reporting 
Phone Number 1-800-358-8262, Ext. 6536 or for after-hours & 
weekends, call 1-800-358-8262, Ext. 7771 

How do Veterans submit travel pay if they cannot 
access the facility? 

Veterans can submit their claims by mail.  For any questions, please 
contact the Beneficiary Travel Office at 740-773-1141, extension 
7725. 

What is the process for Veterans to follow if they 
show symptoms?  

Veterans experiencing symptoms should contact the 
Chillicothe VA at 740-773-1141, ext. 5575. 

When should you go in to be tested?  Veterans experiencing symptoms should contact the 
Chillicothe VA at 740-773-1141, ext. 5575.  Your healthcare 
provider will provide instructions on testing for COVID-19. 



Are facemasks available to Veterans and can they 
be mailed if so? 

Veterans who are experiencing symptoms can speak to their 
healthcare provider regarding the provision of masks. 

Can we do telehealth from home instead of coming 
to the clinic? 

Yes, contact your healthcare provider on options for Tele-
Health Appointments. 

Is pharmacy operating as normal so if Veterans 
need to order medical supplies or prescriptions, 
they'll still receive them? 

Yes, Pharmacy is fully operational and will continue filling 
orders as needed for Veterans. 

Can Veterans still request their medical records if 
they cannot access the facility to do so?   

Yes, please call the Release of Information Office to 
coordinate your request, 740-773-1141, ext. 7022 or 7789 

Is Secure Messaging still available to communicate 
with Primary Care? 

Yes, secure messaging to communicate with their Primary 
Care Team is available to Veterans enrolled with 
MyHealtheVet.  Veterans are encouraged to sign up with 
MyHealtheVet if they are not currently enrolled, visit 
www.myhealth.va.gov.  

Is testing for the virus available at our local VA or in 
Chillicothe? 

Yes, tests are being conducted locally at the VA and other 
community healthcare facilities for those who present with 
symptoms and meet the criteria to be tested. 

Is MH therapy still available for Veterans? Yes.  If you have questions about your upcoming mental 
health appointments or any mental health concerns, contact 
the Chillicothe VA at 740-773-1141, ext. 5575. 

How will scripts be refilled?   You may request refills using MyHealtheVet, by phone 740-
773-1141, option 1, or if you need a new prescription, please 
contact your health care provider. 

Can Veterans still get transportation if their 
caregiver becomes ill and cannot take Veteran to 
appointment if necessary? 

Transportation is being provided for those who meet the 
Beneficiary Travel/Special Mode criteria.  Veterans who are eligible 
for contracted services must meet admin criteria and have medical 
necessity for transport documented in their record from their 
provider.  The VA only provides transport to care for which it is 
paying.  The VA does not provide transport to a Veteran’s private 
providers. 



Will there be a delay in home oxygen delivery? There is a national shortage on oxygen tanks so alternative 
options are being considered depending on your situation. 
Work with your Home Oxygen Team with any questions and 
they can be reached at 740-773-1141 Ext 6267 or your Primary 
Care provider with questions.  

Can testing be done at the CBOCs?  No, testing is not being completed at the CBOC locations.  If 
Veterans are experiencing symptoms, please call 740-773-
1141, extension 5575. 

Can transportation be provided for Veterans that 
still have face to face appointments and if so, what 
is the criteria? 

Transportation is being provided for those who meet the 
Beneficiary Travel/Special Mode criteria.  Veterans who are eligible 
for contracted services must meet admin criteria and have medical 
necessity for transport documented in their record from their 
provider.  The VA only provides transport to care for which it is 
paying.  The VA does not provide transport to a Veteran’s private 
providers. 

Are gloves available for Veterans? If not, any 
recommendations on where to get them? 

Veterans may contact their Primary Care Provider to discuss if 
gloves are clinically indicated to receive through the VA 
Pharmacy.  If not, Veterans may call their local private 
pharmacies or grocery stores to see if they have any available 
to purchase. 

Can routine blood work be completed in the 
community? 

Providers will determine if a Veteran needs labs.  If labs are 
needed, they can be completed at the Chillicothe VA facility, 
at the CBOC or in the community if appropriate.  

Are all medications through the VA still available?  
Heard on news where certain meds were becoming 
scarce. 

All medications are still available and can be delivered via USPS/UPS 
depending on the priority set by the ordering provider.  Pharmacy 
receives messages to expedite from the teams if something is 
critical. 

Will the travel restrictions and other preventive 
measures impact Veterans receiving their mobile 
wheelchairs, wheelchair ramps, etc. and orders 
through Prosthetics? 

Veterans may experience delays, but services remain fully 
operational.  

Should Veterans continue with home health care in 
risk of exposure from nursing staff coming into the 
home? 

Home health aides should follow the recommended CDC 
precautions such as good hand hygiene and wearing a mask 
and/or gloves if appropriate.  It would be an individual 
decision as to whether the Veteran feels at risk.  If the Veteran 
feels safer suspending the services, they are able to do so. 

CDC Questions and Answers 
The below information was provided by the Centers for Disease Control and Prevention 
(CDC) website. Please visit  https://www.cdc.gov/coronavirus/2019-ncov/faq.html to 

learn more on the coronavirus (COVID-19). 

https://www.cdc.gov/coronavirus/2019-ncov/faq.html


Questions Answers 
Can the virus be transmitted by mosquitoes?  There is no indication that the virus is transmitted by 

mosquitoes. 
Can it be transmitted through pets? There is no reason at this time to think that any animals, 

including pets, in the United States might be a source of 
infection with this new coronavirus that causes COVID-19. To 
date, CDC has not received any reports of pets or other 
animals becoming sick with COVID-19 in the United States. 

What should Veterans do to protect themselves if 
they need to go out in public for essential items? 

Be proactive in protecting yourself.  Wash your hands often with 
soap and water for at least 20 seconds.  Avoid touching your eyes, 
nose and mouth with unwashed hands.  Stay home if you are sick or 
becoming sick.  Use an alcohol-based hand sanitizer that contains at 
least 60% alcohol.  If you have symptoms or have been exposed to 
someone with symptoms, call the VA before going to the facility. 

High blood pressure is an underlying condition to 
being susceptible for coronavirus. Does that 
include managed high blood pressure? 

If you are at higher risk of getting very sick from COVID-19, 
you should stock up on supplies; take everyday precautions to 
keep space between yourself and others; when you go out in 
public, keep away from others who are sick; limit close contact 
and wash your hands often; avoid crowds, cruise travel, and 
non-essential travel.  If there is an outbreak in your 
community, stay home as much as possible. Watch for 
symptoms and emergency signs. If you get sick, stay home and 
call your doctor.  

If you test positive, do you test after to find out if 
you are healthy again?  

No, you may visit https://www.cdc.gov/coronavirus/2019-
ncov/faq.html for more information.  

Will warmer weather help kill the virus? It is not yet known whether weather and temperature affect 
the spread of COVID-19. Some other viruses, like those that 
cause the common cold and flu, spread more during cold 
weather months but that does not mean it is impossible to 
become sick with these viruses during other months.  There is 
much more to learn about the transmissibility, severity, and 
other features associated with COVID-19 and investigations 
are ongoing. 

Any extra precautions that should be taken for 
those who are compromised? 

Veterans are encouraged to follow CDC guidelines which 
include washing your hands for 20 seconds, practicing social 
distancing by remaining 6 ft. away from others, cover your 
mouth and nose with a cloth face cover when around others, 
cover coughs and sneezes, and clean AND disinfect frequently 
touched surfaces daily. 

https://www.cdc.gov/coronavirus/2019-ncov/faq.html
https://www.cdc.gov/coronavirus/2019-ncov/faq.html


At what point will all this return to normal? We are uncertain when operations will return to normal.  It is 
encouraged to watch the Governor's daily updates to keep up 
with the status in Ohio. 

Is ibuprofen okay to take?  CDC is currently not aware of scientific evidence establishing a 
link between NSAIDs (e.g., ibuprofen, naproxen) and 
worsening of COVID-19. 

Is virus airborne?  The virus has not been proven to be airborne.  The virus that 
causes COVID-19 is thought to spread mainly from person to 
person, mainly through respiratory droplets produced when 
an infected person coughs or sneezes. These droplets can land 
in the mouths or noses of people who are nearby or possibly 
be inhaled into the lungs. Spread is more likely when people 
are in close contact with one another (within about 6 feet). 

Does the virus go away on inanimate objects after 
3 days? 

It may be possible that a person can get COVID-19 by touching 
a surface or object that has the virus on it and then touching 
their own mouth, nose, or possibly their eyes. This is not 
thought to be the main way the virus spreads, but we are still 
learning more about this virus. CDC recommends people 
practice frequent “hand hygiene,” which is either washing 
hands with soap or water or using an alcohol-based hand rub. 
CDC also recommends routine cleaning of frequently touched 
surfaces. 

If the drug for malaria turns out to be a legit 
treatment for COVID, do we have any on hand and 
if not, would we order any in advance of surge? 

Hydroxychloroquine and chloroquine are oral prescription drugs 
that have been used for treatment of malaria and certain 
inflammatory conditions. Hydroxychloroquine and chloroquine are 
under investigation in clinical trials for pre-exposure or post-
exposure prophylaxis of SARS-CoV-2 infection, and treatment of 
patients with mild, moderate, and severe COVID-19. 

What is this virus exactly? A novel coronavirus is a new coronavirus that has not been 
previously identified. The virus causing coronavirus disease 
2019 (COVID-19), is not the same as the coronaviruses that 
commonly circulate among humans and cause mild illness, like 
the common cold. 

How long will this stay contagious within a person? Based on existing literature, the incubation period (the time 
from exposure to development of symptoms) ranges from 2–
14 days. 

How long does it take to get results if tested? The Chillicothe VA is experiencing a 3-4 day turnaround time 
to receive results. 



Can you explain how it is transmitted from person-
to-person? 

The virus that causes COVID-19 is thought to spread mainly 
from person to person, mainly through respiratory droplets 
produced when an infected person coughs or sneezes. These 
droplets can land in the mouths or noses of people who are 
nearby or possibly be inhaled into the lungs. Spread is more 
likely when people are in close contact with one another 
(within about 6 feet). 

Are there any trial studies for coronavirus 
medications that Veterans can be part of? 

Visit https://clinicaltrials.gov/ to learn more about clinical 
trials. 

Can coffee filters be used as an alternative for a 
face mask?  If so, how many filters would it take to 
provide an accurate thickness to filter 
contaminates? 

In light of new data about how COVID-19 spreads, along with 
evidence of widespread COVID-19 illness in communities 
across the country, CDC recommends that people wear a cloth 
face covering to cover their nose and mouth in the community 
setting. This is to protect people around you if you are 
infected but do not have symptoms. 

What are some stress relieving tips? Visit https://www.cdc.gov/coronavirus/2019-ncov/daily-life-
coping/managing-stress-anxiety.html to learn more about 
coping with stress during this pandemic. 

What is involved in treating the virus? Not all patients with COVID-19 require hospital admission. 
Patients whose clinical presentation warrants in-patient 
clinical management for supportive medical care should be 
admitted to the hospital under appropriate isolation 
precautions. 
 
Some patients with initial mild clinical presentation may 
worsen in the second week of illness. The decision to monitor 
these patients in the inpatient or outpatient setting should be 
made on a case-by-case basis. This decision will depend not 
only on the clinical presentation, but also on the patient’s 
ability to engage in self-monitoring, the feasibility of safe 
isolation at home, and the risk of transmission in the patient’s 
home environment. 

What part of the body does the virus impact?  Is it 
in the bloodstream, respiratory system, lymphatic 
system?   

The virus impacts the respiratory system.  

https://www.cdc.gov/coronavirus/2019-ncov/daily-life-coping/managing-stress-anxiety.html
https://www.cdc.gov/coronavirus/2019-ncov/daily-life-coping/managing-stress-anxiety.html


If a Veteran has an underlying condition but is still 
required to report to work, are there any 
precautions for them to take while at work? 

If you are at higher risk for serious illness from COVID-19 
because of your age or because you have a serious long-term 
health problem, it is extra important for you to take actions to 
reduce your risk of getting sick with the disease.  These actions 
include staying home if possible, washing your hands often, 
practice social distancing, keep away from people who are 
sick, stock up on supplies, clean and disinfect frequently 
touched surfaces, and call you provider if you have any 
concerns. 

What should a caregiver do to sanitize and keep 
the home germ free? 

Visit https://www.cdc.gov/coronavirus/2019-ncov/prevent-
getting-sick/disinfecting-your-home.html to clean and 
disinfect your home. 

 

https://www.cdc.gov/coronavirus/2019-ncov/prevent-getting-sick/disinfecting-your-home.html
https://www.cdc.gov/coronavirus/2019-ncov/prevent-getting-sick/disinfecting-your-home.html
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