
 
 
 
 
 
The MHICM program provides intensive 
community-based case management, 
including, but not limited to: 
 
• Weekly home visits by Social 

Workers, RN's and Recreational 
Therapists  

• Therapy and emotional support  
• Medication management and 

monitoring  
• Assistance with payee, court or 

other legal matters  
• Community Placements  
• Client Advocacy within the VA 

system  
• Assistance obtaining Social 

service, including Social security 
benefits, housing and disabled bus 
passes  

• Assessment and support through 
frequent telephone calls  

• Caregiver support opportunities 
for socialism  

• Assistance with shopping and 
accessing community resources  

• Crisis intervention 

 
 
 
 
 
 

Jodi Cory, RT ext. 7939 
Zona Seals, LIWS-S ext. 7948 
Kim Saultz, RN-BC ext. 6681 
Farrah Hamilton, LIWS-S ext.7984 
Tonya Gragg-McCoy, LIWS-S ext 7762 
Beth Thompson, MSN, RN ext. 7944 
Helen Neal, BSN, RN ext. 7946 
Anna King, BSN, RN-BC ext. 6283 
Jessica Sipe-Chrisman, MSN, RN ext. 7457 
William “Bill” Jones, Peer Sup. ext. 7153  
 
 
 

Rochelle Harwell, LISW-S  
MHICM Program Coordinator  

(740) 773-1141, ext. 7458 
 

  
 
 

Program Support Assistant  
(740) 773-1141, ext. 6603 

 
17273 St. Rt. 104  

Chillicothe, OH 45601  
Local (740) 773-1141  

Toll-Free (800) 358-8262  
Fax (740) 772-7088  
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MHICM Eligibility Program Goals Program Objectives 

 
To qualify for the MHICM program, 
Veterans must be eligible for VA 
services and enrolled in the Chillicothe 
VA Health Care System. Veterans are 
referred through VA Health Care 
professionals, Inpatient Treatment 
Teams and outside resources. 

 
 
 
 

MHICM Admission 
 

Requirements 
 

Admission requirements for the 
 

MHICM Program include: 
 

• Veterans who have a diagnosis of a 
chronic mental health problem  

• Veterans with frequent hospital 
admissions related to mental 
health symptom management  

• Veterans with a desire to improve 
their quality of life 

 
The Mental Health Intensive Case 

Management Program:  
Our goal is to help Veterans who have had 

a history of mental health symptoms to 
maintain themselves in the community to 
the best of their ability. It is a voluntary 

outpatient program which assists Veterans 
to improve their lives and utilize 

outpatient, community and clinic-based 
services. The Veteran has weekly face-to-
face visits with their Case Manager in the 

community, in their homes and in our 
offices and may participate in a variety of 

 
support services. 

 
Program objectives are to: 
 

• Improve the ability of the 
Veteran to function while 
in the community  

• Increase continuity of care 
• Minimize the need for 

repeated hospitalizations  
• Decrease the length of stay 

when hospitalization is needed 


