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profession. Another example might be in the case of a veteran during a visit with his social worker relating that he is having adverse side effects of a medication prescribed by the psychiatrist. The social worker can make sure this information gets back to the prescribing psychiatrist, by either contacting the psychiatrist directly or consulting the clerical staff. The clerical staff can check for open time slots for that provider. Many times the problem can be addressed during the same visit without rescheduling. If a social worker after completing a psychosocial assessment has further questions over presented symptoms, a consultation with the psychologist on the need for further diagnostic testing can be done. If a veteran misses a group session, they may be able to catch up on missed handouts or assignments with the call to the psychologist and the help of the clerical staff in mailing or faxing materials. The psychiatrist while evaluating medication effectiveness can recommend a veteran to individual or group psychotherapies that may help with symptom control and reduction. Each member of the team, by being familiar with some of the aspects of other team member’s responsibilities can help make the veteran’s treatment flow more smoothly. To the veteran, it appears that his treatment is being provided by people who care in a genuine team approach and not just a collection of individuals, each in their own specialty. These are just a few of the ways that developing collaborative relationships can improve quality of care to our veterans.      
By Richard Welch, LISW 
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MDS, Friend or Foe? Friend!
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       The winning table! 


        Informational tables
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Sherri Carsey

Mental Health Social Work Services Supervisor, building 28, room 218, extension 7455

Sherri received her bachelor's degree in psychology from Ohio State University in 1992 and a MSW in 1997 from Virginia Commonwealth University. Before coming to the VA, she worked for Tri-County Mental Health and Counseling in Athens. She was the Substance Abusing/Mentally Ill (SAMI) Court Coordinator.  This program is a collaborative partnership between Tri-County and Athens County Municipal Court to treat and monitor dually diagnosed individuals who had incurred misdemeanor charges.  She is married to Leo Carsey, a police officer with OU. She has 3 children aged 7 to 14, and 2 pets, Roscoe the Bassett Hound and Bun Buns.  She enjoys going to the movies with her children, time with her family, outdoor activities including hiking, camping, and riding a 4-wheeler. 

Lisa Cherry
Medical Social Worker, building 30, room 102, extension 7518
Lisa completed her bachelor's and master's degrees in social work at Edinboro University of Pennsylvania. Upon completing her bachelor's degree she reached her goal of nursing home social work working as the sole social worker in a 125 bed facility. Lisa then completed her master's degree in 2007 as an effort to expand her expertise and increase her career options. While completing her master's degree, Lisa states she enjoyed interning for a home health and hospice agency. Lisa enjoys being with friends and family and traveling—especially to warm places. 

Cindy Clark

SMI Family Services Coordinator, building 35, room BC114, extension 7906
Cindy received her bachelor's degree in social work from Ohio University in 1984 and her MSW from Ohio State in 1986.  Before coming to the VA, she was doing school-based social work with grades K-12 and contract work for Ohio Department of Mental Health. She has been employed as a social worker with Fairfield Medical Center. Cindy loves to spend time with her daughter, 19, and her son, 11. 


Erin Diehl

Secretary of Social Work Services, building 28, room 210B, extension 7455
Erin previously worked at Ross County ODJFS as a case worker in family assistance and as a secretary at Pickaway Correctional Institution.  Both of her parents worked for the VA in Bath, NY and in Chillicothe. Erin volunteered many hours at the VA while growing up. She has 4 children aged 2 to 14. She and her husband are coaches for their children’s sports teams.  Welcome Erin!


Liz Gump

Psychosocial Rehabilitative Residential Treatment Program Social Worker, building 35, room3C100, extension 7823
Liz received her bachelor's degree in Child and Family Studies from Ohio University in 2005 and her MSW from Cleveland State in 2008.  In Athens, Ohio, she worked in the Rural Women’s Recovery Program, Athens County Victim Assistance Connection and in Health, Wellness and Advocacy. She has a cattle dog mix named Peter and loves to fly fish, hike and spend time with friends and family.


Jeenee Hines

Substance Abuse Treatment Program Social Worker and Addiction Therapist, building 24, room 230, extension 6890
Jeenee started her bachelor's degree in Social Work at Limestone College in South Carolina and finished at Cleveland State where she also earned an MSW. She interned at the Brecksville VA working for one year in Home- and Community-Based Care (HCBC) and one year in the acute psychiatry unit. She loves her 2 dogs, Rufus, a Pit/Boxer mix and Damien, a Siberian Husky. She enjoys cooking, laughing, playing video games, reading crime novels, and shopping for kitchen items.
New Employees continued…

Joe Seyford
Acting OEF/OIF Transition Patient Advocate

Joe earned an associates degree in business administration and is now completing a bachelor's degree in technical applied studies.  He came to the Chillicothe VA after military service 2001-2005 where he served in the Army 1st Infantry Division.  Spc. Joseph Seyford was wounded in Iraq and awarded two Purple Heart medals. He lists his hobbies as school and work, the only things he has time for right now.

Rhonda Spicer

Social Worker for Cambridge CBOC

Rhonda received her bachelor's degree in social work from the University of Dayton in 1990 and a MSW in 1993 from OSU. Before coming to the VA, she worked at SUMMA Health System in Akron as a kidney transplant social worker.  She worked with renal patients at other facilities in Dayton and Cincinnati prior to that. She and her husband have a 4-year-old daughter. They love to travel and participate in outdoor activities like camping, hiking, and bike riding. 

Social Work Services welcomes our new Social Work Interns! Welcome from Ohio State University: Rachel Barkus, Martha Greer and Heather Kinsey. Social Work Interns are a valuable asset to our teams!

Judith Clark, LISW-S

I received my bachelor's degree from OU in 2000 and an MSW from OSU in 2001.

I came to the Chillicothe VA as a MSW intern and was hired in 2001 as the Substance Abuse Treatment Program social worker.  I was a stay-at-home mom until my 4 children were raised and I started college after that. I wanted to be a VA social worker because my Vietnam veteran husband received so much help from VA social workers. When I was at home with the kids, I ran a baking business out of my house, did part-time jobs as a welder and spray painter in a family-owned machine shop, made costumes for theaters and contracted as a decorator and caterer for special events. At the VA, I enjoy working with MSW interns as a field instructor or preceptor and I am the Former POW/MIA Coordinator. I am currently an adjunct faculty member at OU Chillicothe and I provide contract back-up work for Scioto Paint Valley Mental Health Center.  I enjoy being around water, love to fish, listen to audio books, watch mysteries on TV, spend time with my husband, children, and grandchildren and be creative with color. 

Rick Glenn, LISW-S

I grew up in a depressed hollow of Southern Hocking County.  After high school I joined the military from 1967-1971.  I was stationed as a gunner on a riverboat in Vietnam for a year, in the Red Sea for a year, in the Mediterranean Sea for a year, and above the Arctic Circle for a year. After my military service I attended Ohio States University. I obtained degrees including a B.S., M.A., MSW, and Ph.D. I taught in public schools in Gahanna City, Ohio for 5 years, was a Junior high, middle, and elementary school principal until retiring 7 years ago. I continue to do occasional administrative work for this school system. I have been employed at the Chillicothe VA since 1997 and have served as a “specialty clinic director” and in the substance abuse program full time & part time since then. My wife’s name is Elizabeth; I have 4 children and 3 grandchildren.
*The third SATP Social Worker Jeenee Hines is featured in the new employees section
Special Announcement!!

The Chillicothe VA Medical Center's 2007 Annual Hearts and Hands employee award goes to SWS Department Social Worker, Anita Surran! This award is given to only one VA employee each year. Anita was recognized for her work with veterans in her position working on the Spinal Cord Injury team as well as with the Community Residential Care team. Anita was given this special recognition this year at this facility for doing the most for veterans, creating innovative strategies to help veterans and their families, being dedicated to her clients and team, being courteous, professional and helpful to all she comes in contact.

Anita was presented with this award at the November 5, 2008 Town Hall meeting! Her husband, parents and in-laws quietly waited in the wings until this award was announced. Anita was then presented the award and surprised by having her family join her on center stage. We all have enjoyed working with Anita in the Social Work Department, are not surprised she won. We look forward to many more years of her contributions to our Department and to other VA staff and to veterans' lives.  
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September 25th was Chillicothe's 2008 Annual VA Employees Picnic. Much food and fun was had by all employees. Lottery prizes were distributed and many staff enjoyed taking a shot at the dunking booth to dunk various senior staff members! This event is an opportunity for all employees to relax, visit with one another, enjoy a free meal and feel appreciated. 






An open invitation is extended to all our social work staff to submit articles to the Social Work Newsletter Committee at any time! Together everyone achieves more!

Charlene Crace has served as a Committee Member/Co-Editor and is now working at the Columbus VA OPC—good luck Char!

October SWS Newsletter Committee Members:

Valerie Colegrove, Committee Chair/Co-Editor…………………………………………............ext 7870

Jennifer DiSanti, Committee Member/Co-Editor…………………………………………………ext 7370

Judith Clark, Committee Member/Co-Editor/Photographer…………………………………………ext 7610

The Newsletter and Education Committees has recruited new members! The following staff will be joining this Committee in time for future editions of this newsletter: Liz Gump, Jeenee Hines, Lynn Morton, and Amanda Oberle. Welcome!
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SOCIAL WORK





The Importance of Developing Collaborative Relationships in Mental Health Social Work








As social workers, we are highly aware of the importance of communication skills in the workplace.  Not only can it improve the efficiency of the services provided to the customer, but applied skillfully, it can also improve morale of your co-workers in the process.


Good patient care necessitates that members of different disciplines be able to focus on the needs of the patient and how those needs can be met. To this end we see how many collaborative relationships develop through necessity of one individual requiring the skills of another to attain a common goal. This can often achieve better results than the efforts of one individual in the continuum of care. But this collaboration doesn’t have to stop at the end of the treatment team meeting. 


  	It is important to keep those relationships an ongoing process. Collaboration must continue. Why? Because the better we understand each other regarding our points of view, abilities, and other resources, the more efficiently and smoothly we can work together. Collaborative relationships keep the doors of communication open among staff members and enhance the quality of care we can provide.  Many of us already do this to certain degrees, sometimes without conscious knowledge. Purposeful efforts can bring a clearer focus of the “big picture,” of care to the veteran. 


 	Consider the various professions that you come into regular contact with in your workplace: psychologists, support staff, administrators, nurses, psychiatrists, dieticians, and other specialties. Each occupation possesses its own set of goals for patient care and guidelines for how to provide that care. Sometimes this can present a lot of confusion in efforts to provide care. Who has to do what, when, where, how and for how long? 


The better we understand and integrate this knowledge, the better we can serve the needs of our client population by being able to see the “big picture.” The integration of our knowledge and skill sets can allow us an opportunity to develop a better understanding of the processes of our co-workers. When co-workers share our “big picture,” this can create mutual respect as well as contribute to better working relationships. 


An example can be found in one of the most common veteran requests, trying to get all of their appointments scheduled on the same day. This is especially true for veterans who live far away from the VAMC. The collaborative relations that are in place within our mental health clinics help the veteran achieve this goal. Social worker, psychologist and psychiatrist can coordinate with the clerical staff to help schedule assessments, diagnostic testing, individual or group psychotherapy sessions and medication evaluation with follow up appointments. This helps create the most efficient treatment for the veteran, keeping trips back and forth from the VAMC to a minimum.


This allows the entire treatment team to create a coordinated focus on planning treatment for the veteran. The veteran gets non-overlapping but complementary services from more than one 
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--continuation, The Importance of Collaborative Relationships in Mental Health Social Work








In the preface to the “1995 Edition of the Manual” it states the overriding philosophy of the MDS is thus:  “…a standardized, new approach for doing what clinicians have always been doing, or should have been doing, related to assessing, planning and providing individualized care…”  For those of you unfamiliar with the MDS tool, (MDS stands for “minimum data set”: few find it “minimal”; I find the report to be rather large) it is a computerized assessment tool that tries to capture a sort of “snapshot” of the current state of the patient, and any difficulties the patient has had within a prescribed period of time. This tool is used specifically in the various nursing home units at this facility as well as community non-VA nursing facilities for the purpose of fostering increased interdisciplinary communication for the benefit of the nursing home resident.





For example, at this facility's nursing home units, the social workers are required to complete sections concerning mood and behavior parameters.  Further, the former are to be looked at over a thirty day period, while the latter are to be considered for the last week (there are approximately sixteen mood parameters and five behavioral).  This determination is made from reviewing the progress notes. The social worker looks at the last thirty day’s worth of notes to determine if any of these parameters are flagged; if they are, the results of this note review are reported in MDS as “none, 1-3 days, 5-7 days, etc”. 





The power of this method is simple: by being “forced” to carefully review the record, one will find “needles in the haystack” which can at times provide clues to patient care issues and thus ensure a more positive outcome for a veteran.  The rule is simple: if it happens even one time in that ocean of notes, you have to flag it.  It prompts me to consider what I may have missed when providing care for veterans. At times I make a mental note to put a veteran “on my radar” when previously I had determined that resident to be doing well. 





In our busy, pressured work environments, it is at times easy to overlook a veteran who is “well behaved” and thus not demanding our attention or a veteran who is just plain more passive and “mannerly” than other veterans.  When I first encountered the MDS, I honestly felt it was yet one more way for us to “count beans” and waste time that could be better spent elsewhere.  After my work with completing weekly MDS tasks, I began to alert myself to veteran needs I had previously been unaware. Alas, after many positive outcomes for veterans via this MDS task, I have now come to view the MDS as friend rather than foe. 





By Mike Farkas, LISW
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Mental Health Awareness Week














We were able to celebrate our 2nd annual Mental Illness Awareness Week this year. The week long events highlighted ways to remind veterans and staff that mental illness has a wide reaching impact on us all. Mental illness affects 1 out of every 4 Americans. This statistic means that we all know someone or have a loved one who suffers from a mental illness. Being aware of how mental illness impacts a person is the first step in helping to reduce stigma and assist them on a successful journey of recovery.  





The awareness week began with a recovery fair that showed poster board presentations from some of the areas and programs in mental health here at Chillicothe.  The tables displayed information to veterans and staff about what each program offers and eligibility to each program. A contest was held for the best table presentation and the Domiciliary won the prize basket with their colorful fall display!  The greenhouse was there to demonstrate how to transplant plants and the lapidary had veterans who were able to display and sell their pieces of hand made jewelry.  A recovery program entitled “Recovery as a Journey” took place on Tuesday which had veterans as guest speakers tell of their recovery stories. 





There were several educational presentations that took place including Dr. Thomas’s talk about medications and recovery as well as Ben Stark’s presentation on schizophrenia, suicide and recovery.  There were also two simulations that were offered to demonstrate to staff what it is like to hear voices that are disturbing.  





The week offered something for everyone in hopes of increasing awareness of how prevalent mental illness is and ways to reduce stigma. As social workers, we strive to reduce stigma and misconceptions in our everyday work with veterans as we continue to advocate for them, enable them to find their own voices and show them hope in the future.                                    





By Jennifer DiSanti








New Employees








Social Work Services Welcomes new Staff and new Interns!





A Closer Look…at Substance Abuse Treatment Social Workers*








SWS Chief Carroll McShane and Associate Mental Health Care Line Manager Robert Taylor among other staff help provide lunch to staff.








Social Workers enjoying the festivities: (L-R) Lisa Cherry, Judy Clark, Kris Sutter, Liz Gump, Jeenee Hines and Anita Surran





Anita with her husband, parents and in-laws








SWS Chief Carroll McShane with Anita Surran following the award ceremony








Anita and husband Michael Surran








Anita being presented her award from Medical Center Director Mr. Gering and Director of Nursing Ruth Yerardi
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